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Everyone is living through change in 2020, with many 
of these changes more worrying than exciting. We are 
experiencing this unpredictability and uncertainty in all 
aspects of our lives, and senior living is no different.

At Resthaven, we have found a temporary new normal six 
months into this pandemic. It is not the normal we long 
for, but there are positive moments and evidence of God’s 
provision and grace during which we celebrate and give 
thanks.

Several weeks ago, I sent a communication to the 
Resthaven staff. I shared with them that I unexpectedly 
found myself having a seed of hope that these times will 
lead to good. Perhaps they will force us all to reevaluate 
how we do senior living so that we can come out of this 
stronger than ever and provide even better care and 
services in the future. 

The Resthaven team has rallied to implement executive 
orders that we know from our training and experience are 
not helpful for the overall wellbeing of our seniors. Yet, 
we also recognize that the orders have helped and will 
continue to help keep them safe from this virus. We have 
seen the evidence of that – to this day Resthaven has had 
zero cases of COVID-19 among our residents. 

We recognize that, despite our pride in the challenges 
we have overcome and the hard work that we have put 
forth, some of our elders feel isolated and lonely. We 
know we are no substitute to the family members, friends, 
neighbors, volunteers, and church members they long to 
interact with. We all know we want to do more for them, 
yet we are restricted by regulations, by reimbursement, by 
our physical buildings, by discrimination against seniors, 
and more. These were challenges we knew well and have 
escalated exponentially during a global pandemic.

MESSAGE FROM THE PRESIDENT/CEO

To glorify God by providing 
a continuum of quality 
care and services that 
demonstrates the love and 
compassion of Jesus Christ. The pandemic has put a spotlight 

on senior care. Despite all the 
negative stories in the press and the 
challenges we face, there are positive 
things happening. Resthaven has 
been in the news several times in the 
past few months, more than once 
highlighting our stellar performance 
in avoiding this virus for our residents. 
Our advocacy groups have seen more opportunity to 
educate the state on what works and what does not work 
in the senior healthcare field. Resthaven team members 
have been asked to participate in state and national work 
groups to identify how best to fulfill our missions as we 
care for seniors even now. Many senior care leaders around 
the nation are working to emphasize what will help keep 
seniors safe from COVID-19 while still meeting all of their 
social, emotional, and spiritual needs. 

There has been an increased awareness of senior living 
in general during this pandemic. The industry has been 
educating families, their communities, their cities, and their 
governments on what seniors in long term care need and 
desire most. 

At Resthaven we believe this unfortunate situation can 
bring about long-term change as we continue to evolve 
and become more innovative. My prayer is that this 
advocacy and education brings reform: new ideas, more 
respect for this industry, more opportunities for joy and 
positive experiences for the elders we serve. I urge you to 
pray alongside me for our residents, for their families, for 
our staff, for Resthaven. Pray that this seed of hope turns 
into a revolution of excellence for elders in our community 
for years to come.

Dear Friends of Resthaven. 
Message from the President/CEO

Deedre Vriesman
President/CEO



The Farmstead. 

The River Place. 

The Farmstead hosted two events in June for 
Priority Club members to come see the property, 
ask questions, and meet their future neighbors. It 
was fun to be at The Farmstead location on 24th 
adjacent to Van Raalte and to show the property 
to it’s future residents. Priority Club members and 
their guests enjoyed individual picnic baskets 
and refreshments. 

We are excited to share the vision for this 
planned community and keep growing our 
Priority Club. You can see this vision through 
a new series of videos that show what The 
Farmstead will look like. 

Holland will soon be home to an 
exciting new downtown living 
community for seniors. Resthaven has 
entered into a long-term lease with 
GDK Development for the property 
located on the corner of 9th Street and 
River. 

This new community is expected to be 
ready by late fall of 2022 with 21-units 
available, including three rooftop 
apartments.   

“Downtown Holland is desirable to 
so many people and we are pleased 
to be able to offer independent living 

NEW DEVELOPMENTS

These videos feature the lifestyle activities at 
your fingertips, the home options and amenities 
that will be available, and the offerings of 
the clubhouse. You can find these videos on 
Resthaven’s Youtube or Facebook pages.

The Farmstead continues to accept Priority Cub 
members. When you join the Priority Club, you 
have first access to the units of your choosing 
including floorplan, view, and select finishes. 
The deposit is fully refundable. If you want more 
information about joining the Priority Club to 
make The Farmstead your future home, please 
email us at thefarmstead@resthaven.org. 

for seniors in this space,” said Deedre 
Vriesman. “We believe this project 
will be a great addition for downtown 
Holland and for Resthaven.”

We are excited 
to respond 
to seniors’ 
desire to live 
downtown and 
provide more 
options in our 
continuum. 

- Deedre 
Vriesman 

“

“

Pictured, left: A rendering of the newest addition to 
Resthaven, The Farmstead.



MAKING POSITIVE HEADLINES.

Resthaven was recently in the news for exemplary 
care. In a time where nursing homes have been in 
the headlines for their high rates of COVID-19, we 
were honored that The Bridge, a Michigan-based, 
nonpartisan news organization, highlighted 
Resthaven in their article “Here’s what Michigan 
nursing homes that escaped coronavirus did 
right.” The Bridge highlighted Resthaven’s 
response to COVID-19 as one of only 200 nursing 
homes to have zero cases among residents when 
the article was published on July 20. 

Resthaven has been fortunate to still have a 
COVID-free campus as of early August and will 
continue to do all we can to keep our seniors safe. 

Read an excerpt from the article to the right. You 
can find the full article online at: bit.ly/33rhHRB  

RESTHAVEN IN THE NEWS

HOLLAND/ZEELAND COMMUNITY  

FOUNDATION GRANT

We were honored to receive a $5,000 Phase One Grant 
from the Emergency Human Needs Fund. This grant was 
to assist Resthaven in providing essential services to the 
community. Thank you to the Community Foundation 
of the Holland/Zeeland area, The Grand Haven Area 
Foundation and the Greater Ottawa County United Way 
for managing this fund. 

INDIVIDUAL GIVING

Many of you expressed appreciation for the care of loved 
ones during this pandemic and Resthaven’s proactive, 
but compassionate responses. We appreciate all of you 
and your response to support us.  We appreciate the 
financial support we received from these individuals, and 
the gifts donated from our Amazon smile wishlist. 
 

RESTHAVEN RESPONDERS

We knew we would need support to continue to thrive 
during the pandemic, as disparities puts seniors at risk. 
We are so thankful to the community partners and 
businesses who responded to that call and became our 
Resthaven Responders!

This group supported Resthaven’s efforts while we 
continued to provide quality care to our residents over 
the last six months. Much appreciation to Buiten & 
Associates LLC, GDK Construction Inc, Creative Dining 
Services, Innovative Construction DHE Electric, First 
National Bank of Michigan, Hometown Pharmacy, 
Request Foods, EV Construction, Northview Health 
Specialists, Service Care Industries, THW Design, and 
CareLinc Home Medical Equipment and Supply
On behalf of everyone at Resthaven, thank you!

COVID-19 Support. 

“Despite its size and variety of housing arrangements, 
Resthaven of Holland has stayed clear of coronavirus in 
all three levels of care it provides for 145 seniors in its 
skilled nursing home; 61 in independent living; 117 in two 
assisted living buildings.

At Resthaven, daily staff and team meetings were 
implemented early on, said Deedre Vriesman, CEO. The 
facility also held two meetings with a community ethics 
board, which helped develop guidance on touchy issues, 
including a decision to share all information about cases or 
deaths with families. In May, when a staffer tested positive 
for COVID-19, families of all residents, not just those in the 
building where the staffer worked, were notified.

Fortunately, Resthaven was able to hire 25 extra part- 
and full-time staffers to help with new demands. Some 
supplemented recreational therapists doing more one-on-
one activities in residents’ rooms. Others joined the dining 
crews to prepare meals for seniors in their rooms. Extra 
front desk personnel screened staff and essential delivery 
workers.”

HEROES

DEFENDERS

PROTECTORS

STARS



Two New Members in Leadership.
ABBY WALDO

Abby Waldo is the new Administrator 
of The Warm Friend and Maple Woods. 
Abby began working at Resthaven in 
2018 as the Director of Recreational 
Therapy. Her leadership has shaped a 
clinically sound recreational therapy 
program across the continuum of 
care that is grounded in research and 
resident preferences. Abby has also been 
an integral part of the leadership team 
at Resthaven including the Leadership 
Council, the Life Enrichment Team, and 
the Dementia Team.

Abby, an alumna of Grand Valley State 
University, is a Certified Therapeutic 
Recreation Specialist, and has nearly 10 
years’ experience working with older 
adults. Her background and experience 
in both clinical programing and in 
wellness and community life will be a 
great asset to her new role. 

Abby grew up in the Holland area and 
has always lived in West Michigan. Abby 
and her husband, Scott, have a one-
year-old daughter, Emma, and a dog 
named Millie. 

LEADERSHIP

SETH WEENER

We are pleased to share Seth Weener 
is the new Chief Financial Officer at 
Resthaven. Seth has over 10 years of 
experience as a CPA. Prior to joining 
Resthaven, he was an Assurance Senior 
Manager at Crowe LLP in Chicago, 
where he worked exclusively with non-
profit organizations.

“It only took me one day here to realize 
the passion and care our team brings 
to work each day,” Seth said. “My 
grandma and great aunt both spent 
time at Resthaven, so while Resthaven 
has always been familiar to me I have 
quickly learned why Resthaven has built 
such a strong reputation in the Holland 
community.” 

Seth graduated from Hope College and, 
as a West Michigan native, is excited 
to be back in the area after living in 
Chicago and San Francisco over the past 
ten years. He met his wife, Molly, on the 
Hope College track and field team and 
they have a four year old daughter, Ivy, 
and a one year old son, Asher, as well as 
a dog that is bigger than both their kids 
combined!

Each person has 
an important story 
to share, and I am 

happy to be a part of 
that. I am also excited 

to continue to learn 
about Resthaven and 

all the ways we can 
serve our residents 

through different 
levels of care.
-Abby Waldo

“

“



BOB CARLSON

Bob Carlson spent 34 years in the banking business in West Michigan 
and for the last nine years worked as the Executive Director for the 
Reformed Church in America Church Growth Fund. He recently retired 
in May 2020.

Bob has been married to his wife Sue for 42 years and they have lived 
in Holland with their family since 1981, although he is originally from 
Muskegon. They have three married children and five grandkids. He 
graduated with his bachelor’s degree from Hope College and received 
an MBA from Northwestern University.    

BARB KLEINHEKSEL

Barb Kleinheksel was born and raised in Holland, Michigan and 
graduated from Holland Christian. She continued her education at 
Ferris State College, graduating with an associate degree in Dental Lab 
Technology. She then began a lifelong career as a dental assistant in 
Zeeland.

Barb and her husband, Conrad, raised three boys and are now blessed 
with 11 grandchildren. Volunteering has given her the most rewarding 
experiences. She is a member of First Reformed Church in Holland 
and is involved cataloging books in the church library, organizing the 
Wednesday night children’s program, organizing trips for the seniors, 
teaching Sunday School, mentoring for Kid’s Hope, and preparing the 
Church’s Wednesday night dinners. She enjoys spending time at her 
cottage in Lake City, Michigan along with many outdoor activities.

Welcome New Board Members. Keep the Momentum Going.
Providing opportunities for life enrichment for all residents  

requires the support of our community. As a non-profit,
we are dedicated to ensuring quality of life to all residents. 

Consider a donation today to join our mission in providing a true 
home and a vibrant life to all our residents. 

BOARD OF TRUSTEES

Resthaven’s Board of Trustees is a dedicated 
group of community volunteers who share their 

expertise in a variety of areas.

NATE BAUMANN 

MARIANNE BOUWENS

BOB CARLSON

KAITLIN DEMAAGD

JACK GISINGER

CRAIG JANUSZ

BARB KLEINHEKSEL

SAM MARTIN

HAANS MULDER 

ANNIE STERKEN

RICK ZWEERING

$100 - Socialization Materials: Materials to 
engage residents in their room such as mini bowling 

sets, puzzles, and bird feeder kits. Our recreational 
therapy program focuses on supporting the 
wellbeing of our residents’ mind, body, and soul.

$250 - TV’S: We have TV’s in our common areas, but residents could use 
their own to watch news, church services, and Resthaven activities.

$750 - iPads: iPads have been a big resource to connect families via video, show 
online church services in resident’s rooms, and other individualized socialization.
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